
 

 

 
 
 

 
Practice Population Profile 

 

The Stanley Court Surgery has 5286 patients who range in age from 0-97 
years of age.  Of our 5286 patients, 2692 are female and 2594 are male. The 
Practice has patients from a range of ethnicity groups. 

 
PRG Profile 

 

The Stanley Court  PRG has 17 members who range in age from 29-78.  Of 
the 17 members, 11 are female and 6 are male.  The Stanley Court PRG has 
patients from a range of ethnicity groups. 

 
Differences between the practice population and members of the PRG 
 

We held a practice meeting on 16th January 2012 and discussed how we 
could invite patients to join our Patient Representation Group (PPG).  We 
decided the best approach was to hand forms out in the waiting room, 
advertise on the practice website and put a message on the patient calling 
system.  The GP’s decided they would also hand out forms during their 
surgeries to invite patients to join.  GP partners were kept updated at all 
stages of the PRG’s development via email from Lesley Jackson (Practice 
Manager).  Initially the PRG was not fully representative of the practice 
population i.e. in age range, ethnicity or disability so Lesley wrote to patients 
from any groups not represented to invite patients to join the PRG.  Since the 
initiation of the PRG in January 2012 the group has grown from 12 members 
to 17 members. The surgery still continues to advertise the PRG on the 
surgery website, on the patient calling system and via posters within the 
surgery. 
 
 

 
 

Priorities 
 

 
 
The Stanley Court Surgery identified that they would like to find out patient’s 
views on the Physical Environment and Atmosphere at the Stanley Court 
Surgery and also whether our patients know what to do when the Stanley 
Court Surgery is closed.  These areas where put forward due to a few 
comments and suggestions from patients over the last year and agreed at a 



 

Practice Meeting with the GP partners.  A draft questionnaire was drawn up 
and was then sent to all members of our PRG for their comments and 
suggestions.  Following the responses from the PRG members this 
questionnaire was then re-drafted and used to form the PRG Wider Patient 
Survey for 2013/2014. (Please see Appendix 1, 2 & 3). 
 

 
Comments and suggestions were collected from patients outside of the PRG 
throughout the year to form the basis of the PRG Wider Patient Survey for 
2013/2014. 
 

 
Priorities for the 2013/2014 PRG were agreed in writing in the form of a 
feedback from which we received from our PRG members by letter (Please 
see Appendix 3). 
 
 
 

 
Patient Views 

 

 
x110 wider patient surveys in the form of questionnaires were handed out in 
waiting room over a 3 week period to patients and we received x104 back.  
Patients could also participate online via the surgery website. 
 
 

Please embed a copy of the survey 
 
Please see Appendix 2. 
 
 
 

Please embed a copy of the analysis undertaken by the practice 
 
Please see Appendix 4. 
 
 

 
 

 
Survey Outcome 

 

 
 
The results of the Wider PRG survey were pulled together into a report along 
with a draft action plan.  These documents were then sent out to our PRG 
members for consideration and feedback. (Please see Appendix 5, 6 & 7). 
 

 



 

 
No significant changes were required, but an action plan has been drafted 
(Please see Appendix 6). 
 

 
 

 
Action Plan 

 

 
Please see Appendix 5 & 6. 

 
 

 
Publication 

 

 
 
The Local patient report has been published on the practice website 
www.stanleycourtsurgery.nhs.uk  

 
http://www.stanleycourtsurgery.co.uk/surveyreport.aspx?p=P81674  
 

http://www.stanleycourtsurgery.nhs.uk/
http://www.stanleycourtsurgery.co.uk/surveyreport.aspx?p=P81674


 

APPENDIX 1 
 

Dr C. SIMPSON, Dr G. SIMPSON, Dr R. WOODALL & Dr. I YUZGINA 

STANLEY COURT SURGERY 

BURSCOUGH HEALTH CENTRE 

STANLEY COURT 

LORD STREET 

BURSCOUGH 

L40 4LA 

TELEPHONE: 01704 892254/ 01704 892708   FAX: 01704 897182 

www.stanleycourtsurgery.co.uk  
Date as postmark 

 

Dear … 

 

As a member of the Stanley Court Surgery Patient Participation Group your 

views and opinions are extremely important in helping to improve and shape 

the services we provide.  We hope that you will continue to be part of our 

group during 2013/2014. 

 

In 2013/2014 we thought it would be a good idea to look at what our patients 

think about the Physical Environment and Atmosphere at the Stanley Court 

Surgery, and also whether our patients know what to do when the Stanley 

Court Surgery is closed. Following a recent practice meeting these two topics 

emerged as important areas to focus on during 2013/2014, and were also put 

forward following a few comments and suggestions from patients over the 

last 12 months.   

 

Please find enclosed a copy of our provisional 2013/2014 Wider Patient 

Survey.  We would be really grateful if you could take a look at the survey and 

if you have any suggestions on how we can improve the survey or any other 

ideas for topics/areas we should look at please complete our attached 

feedback sheet and return it to the surgery by Wednesday 7th August 2013 

either by email or post.  Your views really will help to shape our Wider Patient 

Survey and ensure that we are asking the correct questions, and in turn 

improve the services we provide. Once the survey has been finalised it will be 

given to a sample of over 100 patients, and we will then write to you again 

with the results and ask for your feedback. 

 

If you no longer wish to be part of our Patient Participation Group please 

could you let Lesley Jackson (Practice Manager) know as soon as possible by 

ringing 01704 892254/892708 or by emailing: lesley.jackson@nhs.net and we 

will ensure you are removed from the groups’ contact list. 

 

Many thanks for your help, 

 

Yours sincerely, 

 

Dr Christine Simpson, Dr Gary Simpson, Dr Rachel Woodall & Dr Inga Yuzgina 

http://www.stanleycourtsurgery.co.uk/
mailto:lesley.jackson@nhs.net


 

APPENDIX 2 
 

The Stanley Court Surgery 2013/2014 Patient Questionnaire 
 

Gender: Male  Female 
Age:  Under 18 19-29  30-49  50-65  65+ 
 
The Physical Environment & Atmosphere at the Stanley Court Surgery: 
 

1. How easy do you think it is to get into the Stanley Court Surgery/Health Centre? 

 

Very Easy Fairly Easy   Not Very Easy  Not At All Easy Unsure 

___________________________________________________________________________ 

 

2. How clean do you think the waiting room and reception area is: 

 

Very Clean Fairly Clean   Not Very Clean  Not At All Clean Unsure 

___________________________________________________________________________ 

 

3. How clean do you think the patient toilet is: 

 

Very Clean Fairly Clean   Not Very Clean  Not At All Clean Unsure 

 

Not Applicable 

___________________________________________________________________________ 

 

4. How clean do you think the consulting rooms are: 

 

Very Clean Fairly Clean   Not Very Clean  Not At All Clean Unsure 

___________________________________________________________________________ 

 

5. How helpful do you find the staff at the Stanley Court Surgery? 

Very Helpful Fairly Helpful  Not Very Helpful  Not at All Helpful     Unsure 
___________________________________________________________________________ 

6. In general how satisfied are you with the care you receive at the Stanley Court Surgery? 

 

Very Satisfied  Fairly Satisfied  Neither Satisfied nor Dissatisfied  

Fairly Dissatisfied  Very Dissatisfied 

___________________________________________________________________________ 

 

7. Would you recommend the Stanley Court Surgery or Health Centre to someone who has 

just moved to the local area? 

Yes would definitely recommend  Yes might recommend      Not Sure 
No would probably not recommend No would definitely not recommend 
___________________________________________________________________________ 

8. Do you have any suggestions about how to improve the Stanley Court Surgery? 

 
 



 

What to do when the Stanley Court Surgery is closed: 
 
1. Do you know that the Stanley Court Surgery is open to our patients between 8.00am – 6.30pm 

every working weekday Monday-Friday? 

Yes   No   Unsure 
For your information: The Stanley Court surgery operates an emergency telephone line only between 
8.00am-8.30am for urgent medical conditions that cannot wait until the surgery fully opens at 8.30am. 

____________________________________________________________________________ 
2. Do you know that there is an Out of Hours GP Service when the Stanley Court Surgery is closed 

for patients with urgent medical conditions that cannot wait until the Stanley Court Surgery re-

opens? 

Yes   No   Unsure 
For your information: The Out of Hours GP service is contactable by ringing the Stanley Court Surgery and a 
recorded message will provide you with the correct contact telephone numbers. The Out of Hours GP 
surgery is on call from 6.30pm to 8.00am every weekday and 24 hours a day on Saturdays, Sundays and on 
Bank Holidays. 

_______________________________________________________________________________ 
3. Do you know that there are Drop-In Centres at Ormskirk Hospital and Skelmersdale Concourse 

for patients to use if they feel they have a medical condition which cannot wait to see a GP at 

the Stanley Court Surgery, or for minor injuries that do not require A&E? 

 

Yes   No   Unsure 

 

For your information: The West Lancashire Health Centre at Ormskirk Hospital has a Drop-in Centre and is 

open between 8.00am – 8.00pm seven days a week and The Skelmersdale Walk-In Centre at Skelmersdale 

Concourse is open between 7.00am-10.00pm Monday-Friday and 9.00am-5.00pm on Saturdays & Sundays.  

Both services are available for patients of all ages. 

_______________________________________________________________________________ 
4. Do you know that the Accident & Emergency Department at Ormskirk Hospital is for Children 

ONLY up until the age of 15? 

Yes   No   Unsure 
 
For your information: Ormskirk Hospital A&E is open 24 hours a day and should only be used for Children 
who are 15 years old or younger who have Urgent Medical Conditions which are not appropriate for a GP 
Surgery, Out of Hours GP Service or Drop In Centre. 

_______________________________________________________________________________ 
5. Do you know that the Accident & Emergency Department at Southport Hospital is for anyone 

who is 16 years of age and older? 

Yes   No   Unsure 
 

For your information: Southport Hospital A&E is open 24 hours a day and should only be used for Patients 

who are 16 years of age or older who have Urgent Medical Conditions which are not appropriate for a GP 

Surgery, Out of Hours GP Service or Drop In Centre. 

 



 

APPENDIX 3 
 

The Stanley Court Surgery Patient Participation Group Feedback Sheet 
 

Please return this feedback sheet to the surgery by Wednesday 31st July 2013 using the 

stamped addressed envelope provided 

 
1. Do you have any comments or suggestions about the provisional 2013/2014 wider 

patient survey? Are there any areas/topics we have not covered which you would like us 

to cover? 

 

 

 

 

 

 

 

2. Would you like to target anything other than the Physical Environment and Atmosphere, 

and  also what to do when the Stanley Court Surgery is closed, in the 2013/2014 Wider 

Patient Survey? 

 
 
 
3. If you have added any comments/feedback or suggestions would you mind us contacting 

you? 

Yes  No 
 
 
 

If No please leave your name and contact telephone number and/or email address 
below: 

 
Name: 

 
Telephone:      Email: 
 
 
Many thanks for your time  
 
Dr Christine Simpson, Dr Gary Simpson, Dr Rachel Woodall & Dr Inga Yuzgina 
 



 

APPENDIX 4 

Patient Participation Group Wider Survey Results 2013/2014 

Gender 

Male   42% 
Female   58% 
 

Age  

Under 18  3% 
19-29     15% 
30-49     30% 
50-65     22% 
65+     28% 
 

The Physical Environment & Atmosphere at the Stanley Court Surgery: 
1. How easy do you think it is to get into the Stanley Court Surgery/Health 
Centre? 

Very Easy    66% 
Fairly Easy    26% 
Not Very Easy   5% 
Not At All Easy  0% 
Unsure    0% 
 

 
 

2. How clean do you think the waiting room and reception area is? 

Very Clean    68% 
Fairly Clean    28% 
Not Very Clean   0% 
Not At All Clean   0% 
Unsure    1%  



 

 
 

3. How clean do you think the patient toilet is? 

Very Clean    42% 
Fairly Clean    17% 
Not Very Clean  0% 
Not At All Clean 0% 
Unsure   38% 
No response    3% 
 

 
 

4. How clean do you think the consulting rooms are? 

Very Clean  79% 
Fairly Clean  16% 
Not Very Clean  0% 
Not At All Clean 0% 
Unsure   3% 



 

 
 

5. How helpful do you find the staff at the Stanley Court Surgery? 

Very Helpful  89% 
Fairly Helpful  10% 
Not Very Helpful 0% 
Not at All Helpful 0% 
Unsure   0% 
 

 
 

6. In general how satisfied are you with the care you receive at the Stanley 
Court Surgery? 

Very Satisfied    72% 
Fairly Satisfied    25% 
Neither Satisfied nor Dissatisfied 1% 
Fairly Dissatisfied   0% 
Very Dissatisfied   0% 



 

 
 

7. Would you recommend the Stanley Court Surgery to someone who has just 
moved to the local area? 

Yes would definitely recommend 81% 
Yes might recommend   16% 
Not Sure    0% 
No would probably not recommend 0% 
No would definitely not recommend 0% 
 

 
 

8. Do you have any suggestions about how to improve the Stanley Court 
Surgery?  

 

What to do when the Stanley Court Surgery is closed: 
1. Do you know that the Stanley Court Surgery is open to our patients 
between 8.00am – 6.30pm every working weekday Monday-Friday? For your 
information: The Stanley Court surgery operates an emergency telephone 
line only between 8.00am-8.30am for urgent medical conditions that cannot 
wait until the surgery fully opens at 8.30am. On Wednesday afternoons from 
1.00pm – 6.30pm patients with urgent medical conditions that cannot wait 
until 8.30am on Thursday will be seen by The Family Practice at Burscough 
Health Centre.  

Yes  75% 
No  16% 
Unsure  7% 



 

 
 

2. Do you know that there is an Out of Hours GP Service when the Stanley 
Court Surgery is closed for patients with urgent medical conditions that 
cannot wait until the Stanley Court Surgery re-opens?For your information: 
The Out of Hours GP service is contactable by ringing the Stanley Court 
Surgery and a recorded message will provide you with the correct contact 
telephone numbers. The Out of Hours GP surgery is on call from 6.30pm to 
8.00am every weekday and 24 hours a day on Saturdays, Sundays and on 
Bank Holidays. 

Yes  75% 
No  18% 
Unsure  6% 
 

 
 

3. Do you know that there are Drop-In Centres at Ormskirk Hospital and 
Skelmersdale Concourse for patients to use if they feel they have a medical 
condition which cannot wait to see a GP at the Stanley Court Surgery, or for 
minor injuries that do not require A&E?For your information: The West 
Lancashire Health Centre at Ormskirk Hospital has a Drop-in Centre is open 
between 8.00am – 8.00pm seven days a week and The Skelmersdale Walk-In 
Centre at Skelmersdale Concourse is open between 7.00am-10.00pm 
Monday-Friday and 9.00am-5.00pm on Saturdays & Sundays. Both services 
are available for patients of all ages. 

Yes  92% 
No  4% 
Unsure  2% 



 

 
 

4. Do you know that the Accident & Emergency Department at Ormskirk 
Hospital is for Children ONLY up until the age of 15?For your information: 
Ormskirk Hospital A&E is open 24 hours a day and should only be used for 
Children who are 15 years old or younger who have Urgent Medical 
Conditions which are not appropriate for a GP Surgery, Out of Hours GP 
Service or Drop In Centre. 

Yes  86% 
No  8% 
Unsure  4% 
 

 
 

5. Do you know that the Accident & Emergency Department at Southport 
Hospital is for anyone who is 16 years of age and older?For your information: 
Southport Hospital A&E is open 24 hours a day and should only be used for 
Patients who are 16 years of age or older who have Urgent Medical 
Conditions which are not appropriate for a GP Surgery, Out of Hours GP 
Service or Drop In Centre. 

Yes  87% 
No  8% 
Unsure  3% 

 
 



 

APPENDIX 5 
 

Dr C. SIMPSON, Dr R. WOODALL, Dr G. SIMPSON & Dr I. YUZGINA 

STANLEY COURT SURGERY 
BURSCOUGH HEALTH CENTRE 

STANLEY COURT 

LORD STREET 

BURSCOUGH 

L40 4LA 

TEL: 01704 892254/892708 FAX: 01704 897182 

 

 
08/02/2014 

 

Dear Patient 

 

RE: Stanley Court Surgery Patient Participation Group Report 

 
Thank you for taking the time to review our 2013/2014 wider patient survey, designed 

to look at both the physical environment of the surgery and also our patient’s 

perceptions of the services available when the surgery is closed.  As a member of the 

Stanley Court Surgery Patient Participation Group your views have really helped to 

shape our survey and ensure that we asked the correct questions. 

 

We now have the results of the 2013/2014 wider patient survey (please see the 

enclosed report). 

 

Of the 110 surveys we sent out we received 104 surveys back (95%), which we feel 

was an excellent response rate.  The patients who completed the survey ranged in 

gender with 42% female and 58% male, and also ranged in age, with 3% under 18, 

15% aged 19-29, 30% aged 30-49, 22% aged 50-65 and 28% 65 & over.  2% of patients 

did not respond to this question. 

 

With regards to the questions about the physical environment and atmosphere at the 

surgery, the results showed that 94% of patients questioned thought it was very easy 

or fairly easy to get into the Stanley Court Surgery/Burscough Health Centre.  96% of 

patients questioned thought that the waiting room and reception area was very 

clean or fairly clean.  59% of patients questioned thought the patient toilet was very 

clean or fairly clean (41% of patients did not have an opinion on this as they had not 

visited the patient toilet that day).  95% of patients questioned thought the consulting 

rooms were very clean or fairly clean.  99% of patients questioned thought that the 

Stanley Court Surgery staff were very helpful or fairly helpful.  97% of patients 

questioned were very satisfied or fairly satisfied with the care they receive at the 

Stanley Court Surgery; and 97% of patient questioned would definitely recommend or 

might recommend the Stanley Court Surgery to someone who has just moved to the 

local area.  We are extremely pleased with these excellent results.  We are continually 

working with the Clinical Commissioning Board who own the Health Centre to ensure 

its cleanliness and accessibility, and pride ourselves on our friendly and welcoming 

atmosphere at the reception desk.  Moving forward we would like to work with the 

council to improve the parking facilities at the surgery as this is something that can 

hinder the accessibility of the surgery, especially for our disabled patients. 

 



 

With regards to questions on what to do when the surgery is closed the results showed 

that our patients are not fully aware about who they can contact when the surgery is 

closed. 75% of the patients questioned are aware of our opening hours with 16% 

being unaware and 7% reporting that they are unsure.  75% of the questioned asked 

are aware that the GP Out of Hours service is in operation whenever the Stanley 

Court Surgery is closed, with 18% being unaware and 6% reporting they are unsure.  

92% of patients questioned are aware that there are drop-in centres at both Ormskirk 

Hospital and Skelmersdale Concourse, with 4% being unaware and 2% reporting they 

are unsure.  86% of patients questioned are aware that Ormskirk A&E is for children up 

until the age of 15, with 8% being unaware and 4% being unsure; and 87% of patients 

questioned are aware that Southport A&E is for anyone 16 years of age or older, with 

8% being unaware and 3% being unsure. 

 

It is extremely important that our patients are fully aware of who to contact and what 

to do when the surgery is closed.  To improve awareness about who patients can 

contact when the surgery is closed we will provide posters within our waiting room 

and add more information to our surgery website.  We will also look to display more 

information on our patient calling system; and will look to carry out these proposed 

actions during 2013/2014. 

 

Our proposed action plan for 2013/2014 is attached. 

 

If you feel that we need to take any further action in response to our 2013/2014 wider 

patient survey results or you have any further suggestions please do not hesitate to 

contact me by using the attached feedback form.  Unless we need to make any 

changes to the current action plan we will publish the results of the 2013/2014 wider 

patient survey on our website by the end of November 2013 –

www.stanleycourtsurgery.co.uk  

 

May I take this opportunity to thank you for your time in contributing to our patient 

participation group. 

 
Yours sincerely, 

 

 

 

Lesley Jackson 

Practice Manager 

 

 

http://www.stanleycourtsurgery.co.uk/


 

APPENDIX 6 
 

Stanley Court Surgery Patient Participation Group – Action Plan 

2013/2014 
 

Subject Action Needed Date to be 
reviewed 

Continue to work with the CCG 
to maintain current standard of 
cleanliness and access to the 
Health Centre. 

Lesley Jackson (Practice Manager) to liaise 
with Community Staff within the Health 
Centre and the CCG with regards to any 
cleanliness issues and suggestions to 
improve access. 

April 2014 

Improvements to car parking, 
especially for disabled patients 

Lesley Jackson (Practice Manager) to liaise 
with Community Staff within the Health 
Centre and the CCG/Local Council with 
regards to improvements which could be 
made to car parking, especially for disabled 
patients. 

April 2014 

Improve awareness of Out of 
Hours services available to 
patients when the surgery is 
closed. 

New posters to be designed to help raise 
awareness of Out of Hours Services 
available to patients when the surgery is 
closed, more information is to be added to 
the patient calling system and more 
information is to be provided on the surgery 
website. 

April 2014 

 



 

APPENDIX 7 
 

The Stanley Court Surgery Patient Participation Group Feedback Sheet 
 

Please return this feedback sheet to the surgery by Thursday 31st October 2013 

 
1. Do you have any comments or suggestions about the 2013/2014 wider patient 

Survey Results?  

 

 

 

 

 

 

2. Do you have any comments or suggestions about the 2013/2014 wider patient 

Action Plan?  

 
 
 

3. If you have added any comments/feedback or suggestions would you mind us 

contacting you? 

Yes  No 
 
 
 

If No please leave your name and contact telephone number and/or email address 
below: 

 
Name: 

 
Telephone:      Email: 
 
 
Many thanks for your time  
 
Dr Christine Simpson, Dr Gary Simpson, Dr Rachel Woodall & Dr Inga Yuzgina 
 

 


